INDIANS
DATA PROTECTION POLICY

Scholars Indian Private School highly prioritize its Data Protection Policy, which is a set of
principles, rules and guidelines that ensures how your personal data will be protected by the
organisation.

The policy applies to all school staff members, the Board of Management, parents, students and to all
other individuals who come in contact with the school. School collects personal data and uses
personal information about staff, pupils and parents and in order to enable it to provide education and
other associated functions. In addition, there may be a legal requirement to collect and use
information to ensure that the school complies with its statutory obligations.

Purpose

The terms, conditions and statements within this policy are intended to ensure that personal
information about staff is dealt with correctly and securely. This will apply to information regardless
of the way it is collected, used, recorded, stored, and destroyed, and irrespective of whether it is held
in paper files or electronically. All staff involved with the collection, processing, and disclosure of
personal data will be aware of their duties and responsibilities by adhering to these guidelines.

We examine and analyse the personal data we hold in order to

1. To be able to provide secure access of data.
2. Document our data protection procedures
3. To enhance accountability and transparency.

Data Protection Principles

The school management is the data controller of personal data relating to past, present and future
staff, parents and other members of school community. We comply with the principles set out in the
Data Protection Acts of UAE government.

* Personal data shall be processed fairly and lawfully

» Personal data shall be adequate, relevant, and not excessive

» Personal data shall be accurate and where necessary, kept up to date

» Personal data processed for any purpose shall not be kept for longer than is necessary for that
purpose or those purposes (if time sensitive documents)

* Personal data shall be kept secure

General Statement

The school is committed to maintaining the above principles at all times. Therefore the school will:
e Inform individuals the purpose of information collected.
e Inform individuals when their information will be shared, and why and with whom it will be
shared.



Check the quality and the accuracy of the information it holds.

Ensure that information is not retained for longer than is necessary.

Ensure that when obsolete information is destroyed, that it is done so appropriately and
securely.

Ensure that clear and robust safeguards are in place to protect personal information from loss,
theft and unauthorised disclosure, irrespective of the format in which it is recorded.

Share information with others only when it is legally appropriate to do so.

Ensure our staff is aware of our policies and procedures.

Actioning an Access Request

Any individual has the right of access to information held about them.
If you make an access request, and if we do hold information about you, we will:

Give you a description of it

Explain where we got it from, if not from you

Give you a copy of the information

Individuals also have the right for their personal information to be transmitted electronically
to another organisation in certain circumstances.

If you would like to make an access request to your data in our school’s management system,
please contact our Administrative Officer

The Personal Data We Hold and Why We Use This Data

Personal data is held by the school about those employed or otherwise engaged to work at the school.
This is to assist in the smooth running of the school and/or enable individuals to be paid. The
collection of this information will benefit all school employees by:

Improving the management of school workforce data across the sector

Enabling a comprehensive picture of the workforce and how it is deployed to be built up
Informing the development of recruitment and retention policies

Allowing better financial modelling and planning

Enabling ethnicity/diversity

This information includes from staff for appointment:

Contact details, identification documents
Characteristics such as ethnic group
Employment contract and remuneration details
Qualifications

Absence information

Financial records

Photos and video recordings for events

CCTYV records captured in the school
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This information includes from parents and students for admission procedure:
1. Passport copy with valid visa page

a. Child
b. Both parents

2. Passport size photos-3 Nos

3. Emirates ID card copy and Original
4. Vaccination card copy

5. Birth certificate copy

6. Transfer Certificate

7. Copy of Report Card

8.

Continuation Certificate from current school
Our Legal Basis for Using This Data

We only collect and use staff personal data when the law allows us to. Most commonly, we process it

where:
* We need to comply with a legal obligation to ministerial departments such as

immigration/MOE/MOH/ICA/MOI/MOHRE/
*  We need it to perform an official task in the public interest.

Collecting Information

While the majority of information we collect about staff is mandatory, there is some information that
can be provided voluntarily.

Whenever we seek to collect information, we make it clear whether providing it is mandatory or
optional. If it is mandatory, we will explain the possible consequences of not complying. If it is
optional the employee has the right to provide or not. We will explain the possible consequences of

not complying.
How We Store Data

We keep personal information about staff while they are working at school. We may also keep it
after their service to school for future recommendation or reemployment if this is necessary in order
to comply with our legal obligations. Also this information is not shared after the completion of
service at school without expressed permission from the previous employee.

Data Sharing

We do not share information about staff with any third party without consent and knowledge unless
the law and our policies allow us to do so.
Where it is legally required or necessary (and it complies with data and privacy protection law) we
may share personal information about staff with:

*  Ministry of Education (MOE)
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+ Examining bodies (for example and noted limited to TIMSS, PISA, EMSAT, ASSET,

PIRLS)
« Suppliers and service providers — to enable them to provide the service we have contracted

them for
»  Ministry of Health (MOH)

Where it is legally required or necessary (and it complies with data and privacy protection law) we
may share personal information about parents and students with:

«  Ministry of Education (MOE)

»  Ministry of Health (MOH)

« Examining bodies (for example and noted limited to TIMSS, PISA, EMSAT, ASSET,

PIRLS)
Registration with MOE and MOL for Private Schools

We are required to provide information about staff to the MOE and MOL as part of statutory data
collections.

Transferring Data Internationally

Where we transfer personal data to a country or territory outside the UAE, we will do so in
accordance with data and privacy protection law and with the consent and knowledge of the

employee.
Other Rights

Individuals have certain rights regarding how their personal data is used and kept safe, including the
right to:

+  Object to the use of personal data if it would cause damage
+ Object to being used to send direct marketing
« Update personal data

Complaints
We take complaints about our collection and use of personal information very seriously.
If you think that our collection or use of personal information is unfair, misleading or inappropriate,

or have any other concern about our data processing, please raise this with us in the first instance.
To make a complaint, please contact our Finance Controller.

Related Links:

Data and privacy protection in the UAE
Data protection laws - The Official Portal of the UAE Government
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AGREEMENT FORM

By signing this form and sending it to Administrative Officer you agree to the terms of the Staff Data
Protection Policy.

All fields are required.
Staff Full Name :

Signature
Date

Technical Security

This aspect describes the ability of the school to understand and ensure reasonable duty of care
regarding the technical and physical security of administrative and curriculum networks (including
Wi-Fi) and devices and the safety of its users.

Securing Our Devices and Networks Both Online and Offline:

1.  Secured website access (SSL is added).

2. All data are protected. Nobody can copy or download any content or files from the school
website.

3. Back up of all data are taken on a regular basis.

4.  Antivirus and Anti-malware protection is done and updated regularly.

5. Old computers’ hard drives are made unreadable.

6.  Operating system is installed, updated and regularly

7.  Software updates are automated.

8.  Wireless network is secured.

9.  Separate Internet and Wi-Fi password is enabled for each block

10. Computers are turned off as soon as work is over.

11. IPV6, IPVA4, IP sac pass through firewall protections are enabled

12. More of passphrases are used than passwords.

13. File and media sharing is disabled when not required.

14. Students are given access to school website and portal access all E-learning
content, attendance, examination mark list and report card.

Data Protection for CCTV camera
CCTV cameras are implemented in all the building blocks of the school. It is controlled, protected

and monitored by IT coordinator on regular basis. CCTV footages are backed up in the server and
are maintained for a period of 4 months.
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Filtering strategies

This aspect covers the school’s ability to manage access to content across its system and monitor
activity to safeguard users. In each device, option to block unwanted data is available in firewall and
is enabled. We have used level filtering for accessing school data in the admin network.

All our data is secured and maintained in administration network of our school. Teachers and
students have no access to this network.

Backup

Backup refers to copy of computer data taken and stored elsewhere so that it may be used to restore
the original after a data loss event. All data related to parents, students and software are kept as
backup regularly both in external and internal storages.

Purpose of backup and its importance

With an ever increasing data on school’s network, along with larger number of people storing more
important data than ever before and due to the rise in malware, virus and ransom ware attacks,
Scholars make sure that data is safely backed up at an accurate rate.

Restore or recovery

A true test of backup success is termed as restore and we have made sure all our data backup is
restored properly and accurately on a regular and timely basis.

Our Commitments

In a school, the owner of the backup process is the Network Manager (IT Coordinator) and the
owners of the data are typically the senior leadership team, the staff, the learners and parents.

Our Network Manager is inevitably familiar with the day-to-day problems of managing large
amounts of data across the complex network.

Typically, we have a service level agreement (SLA) that would define all aspects of the IT
department’s interaction with the school at large, allowing for both the IT team and its clients, be it
the school’s management team, the teaching staff or the learners, to understand and agree the levels
of support available.

Understanding the nature of data

Rather than treating all your data as the ‘same’, we categorise it. Good reasons for doing this include:
e As your data grows, you can ensure that the backups are completed in the most efficient way.
e When storing data, it will allow different levels of data security and retention to be applied.
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How long data has to be retained

Understanding how long data is to be kept is important and will have a big impact on the sizing of
your backup solution. Defining different retention periods for different types of data will allow the
data owners to understand how long data is retained and allow you to optimise the use of backup
resources. Some data may need to be kept for a longer period of time such as schools’ financial data.

A level of expectation is set within our school of how long it is reasonable to expect a user to ask for
a deleted file to be restored, and that length of time would be your retention. Once you have your list
of categories, you may decide, in the first instance, that the majority of these can be treated in the
same manner. As time progresses you may choose to subsequently assign a lower level of backup
service to different categories.

Category 1. Data — Information that changes on a regular basis.
e Network operating system and configuration data.

Category 2. Data — Information that changes on a regular basis and has to be retained.
e User data; shared areas, pupil / staff individual
e Your school management information.

Category 3. Data- CCTV Footage
e Back up is done on a daily basis by external source and is maintained for 4 months.

Backup software
e Microsoft Windows Server Backup is used.
e Software is secure and protected.

Backup storage criteria

e We always ensure that your backup data is removable

e We always locate your backup data away from the original source.

e We always store media in accordance to the manufacturer’s guidelines
e Back up storage is done in our server and also on an external hard disk.

® A copy of backup data is maintained by our software company, OriSon.
Implementation Arrangements, Roles and Responsibilities
The Board of Management and Principal implements the Data Protection Policy, ensuring that staff

who handle or have access to Personal Data are familiar with their data protection responsibilities. IT
Coordinator is responsible for day to day management and security of all levels of data.



Reviewing and Evaluating the Policy

The policy will be reviewed and evaluated as needed. Ongoing review and evaluation will take
cognizance of changing information or guidelines. The policy will be revised as necessary on the
basis of review and evaluation and within the framework of school planning.

Adopted: April, 2020 _~ Reviewed and updated: April, 2025

o

Principal
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GRIEVANCE POLICY

Introduction and Values

The Scholars Indian Private School seeks to promote harmony among its employees, faculty,
students, and parents and to encourage equitable solutions to problems arising among them. The
School believes that most concerns and differences are best addressed through open and honest
communication conducted in an informal, respectful, and civil manner and that effective resolution
depends on direct, prompt and constructive dialogue.

The following procedures are adopted to meet these goals.
Grievance Committee Structure and Rules

Composition of the Grievance Committee — The Grievance Committee consists of eight members,
appointed by School Principal. Principal and Vice Principal are ex officio members of the
committee.

Grievance Committee members

School Administrator and Finance Manager
Discipline coordinator for male

Discipline coordinator for female

School Counsellor

PTC member-male

PTC member-female

Student representative-boy

Student representative-girl
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The role of this committee should include but is not limited to the following:

e Develop and annually review the School Bullying Prevention Plan

o Identify and implement bullying prevention and intervention programs that address the needs
of the school

e Identify relationship building and community building programs relevant to the needs of the
school

o Assist with training and awareness raising strategies for staff, students and parents/ guardians

e Communicate bullying prevention and intervention strategies and reporting procedures to the
school community

The main objective of the above grievance committee is to solve the issues other than academic,
online safety and other confidential matters.

The School Leadership Team will be responsible to solve the academic grievances and grievances
related to faculty members.

School Leadership Team

1. School Chairman

2. Principal.

3. Vice Principal

4. School Administrator and finance manager.



5. Supervisors.
6. Team Leaders

Parent Liaison — One member of the Committee shall be appointed to serve as Parent Liaison. This
individual shall not sit on the Grievance Committee. His or her primary role will be to help parents
understand the grievance procedures and to provide process guidance to aggrieved parents.

Training — On an annual basis, all members of the Grievance Committee and the Parent Liaison
will receive training provided by the qualified individuals with regard to confidentiality, impartiality
and other topics relevant to effective execution of their duties.

Timelines — The grievances are to be reported as early as possible. Late submission of grievance
may subside the relevance of the complaint. So, the school does not encourage late submission of
complaint. Extensions in timelines may be granted if the relevant decision maker determines there is
a reasonable need for such extension. Similarly, the timelines for actions to be taken by school
personnel or grievance committee members may be extended, with notice to the aggrieved party,
when there is a reasonable need for extension or extension is in the best interest of aneffective

process.

Forms — School principal has developed a grievance form to facilitate and document the various
steps of the grievance process.

Parent Grievance Procedures.

The school authorities recognize that effective school governance requires that the primary
responsibility for issues involving student discipline, curriculum, assessment and promotion and
other day-to- day decisions regarding school lies with the faculty, staff and stake holders of
the School and these individuals are best suited to resolve conflicts that arise with respect to these
issues.

Informal Procedures: A parent should first attempt to resolve any grievance through discussion
with the relevant teacher(s) or other involved persons. If the parent’s concern is not adequately
addressed through an informal discussion with the teacher and/or staff involved, the parent should
next attempt to resolve the grievance with the appropriate supervisor, if applicable. If a grievance
cannot be resolved in an informal manner, the parent may initiate a formal grievance procedure.

Formal Grievance Procedure: In instances where informal means are ineffective or otherwise
not feasible, the school offers formal grievance procedures to the grievant. Grievance proceedings
and information shall be kept confidential at all levels to the extent possible and permitted by law. A
parent grievance is a formal written claim by a parent or group of parents identifying the concern,
identifying the individual or group’s resolution attempts, and identifying any law, policy, or practice
that is implicated by the concern. No one shall retaliate against a parent who files a grievance under
this policy (or against a student whose parent files a grievance) in good faith.

A parent may, by written request, seek a formal conference with the relevant authority (Principal,
Vice Principal) to address an unresolved grievance.

The request shall succinctly describe the specific grievance(s) and related details, and shall identify
any specific policy, rule, regulation or law believed to have been violated, and shall provide other
relevant information to help the authority adequately understand the nature of the grievance. The
grievance can be academic, behavioral, online safety, cyber bullying disciplinary, administrative and
transport. According to the nature of the grievance the concerned authority will be involved to
address the grievance.



The Principal with the support of relevant authority will review the grievance and conduct
an investigation as necessary. After the investigation the principal with help of relevant authority
finds a solution to the grievance.

The principal shall issue a written response to the grievant and the authorities involved in the
process. The rationale behind the decision will be explained to the concerned authority.

Decisions of the Principal will be final.

Procedure of dealing academic grievance

The school leadership team is responsible to solve any sort of grievance related to the academic. It
can be about teaching and learning and assessment.

As per the jurisdiction principal designates the concerned SLT members to analyze the grievance and
suggest solutions. In the final stage he evaluates the progress and take final decision. The final
decision and rationale behind it will be explained to all members of SLT.

Grievance related to online safety and security
In order to address the grievances regarding the accessibility and use of ICT resources and services
the school has developed a cyber grievance policy. The members of online safety committee arc

sole responsible to resolve the problem.

Members of the online safety committee.

Online Safety Officer: Hameed Ali Yahya K M (Principal)
Mobile No.: 00971-56-2915459

ONLINE SAFETY GROUP

Mr. Habib Ur Rahman (Chairman)

Mr. Hameed Ali Yahya K M (Principal)

Mrs. Syamala Prasad (Administrator)

Ms. Preetha M (Vice principal)

Mr. Prasad (Senior Supervisor)

Mrs. Bitty Devasia (School Counsellor)

Mrs. Prabhjot Kaur (Health & Wellness Coordinator)
Mrs. Jeena (Team leader grade 1-4)

9.  Mr. Shemeer (IT Coordinator)

10. Mrs. Sameeha (HoD of Computer Department)
11. PTC president

12. PTC secretary

13. Student Representative 1

14. Student Representative 2

15. Student Representative 3

16. Mr. Shihas (Community Advisor)

17. Mr. Avinash (Community Advisor)
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Grievances are expected to be happened on the following areas.

Delivery of username and password.

Difficulty in login in to school website or learning platform.
Difficulty in downloading learning materials.

Difficulty in joining meeting on time.

b



5. Non-visibility of join button.

6. Difficulty in maintaining Audio Visual performance in learning platform.

7. lIssues regarding cybercrimes.

If a parent/ student/teacher face any of the above-mentioned problems or other, he /she can inform
that to the school principal who the online safety leader of the school is. Once a complaint regarding
online safety and security or technical issues is received, the online safety officer will direct the
complaint to the online safety group. Online safety group will redistribute it as per the nature of the
complaint and inform the same to the online safety officer. The principal/online safety officer will
involve in all the procedure of solving online issues and help to resolve the issue by upholding
his/her values and ethics and school policy. If the issue is extremely sensible and against the UAE
rules and regulations the online safety officer can call the meeting of online safety committee and
can inform the concern to the cyber cell. The grievant can communicate his /her problems over
phone or through WhatsApp or e-mail and must submit grievance form to the school office. The

complaint will be addressed and solved within 15 working days.

Complainant

v

Principal/Online safety officer

Online safety committee

b

-
Distributes the grievance to
the concernd

v
Submit the finding to the
online safety officer

h 4

Online safety officer resolves and informs
the committee the rationale of the decision

h 4

Cyber Cell

Refer:
Online safety policy.




GRIEVANCE FORM (STUDENT, TEACHER AND PARENT)

To file a formal grievance, you are requested fill out the given grievance form completely and submit
it in person or email to the school office.

Name of the Student: Grade: Div:

Name of the Teacher:

Name of the Parent: Mob.No.

Email;

Name of Class Teacher:

Type of Grievance: (Please select)
Behavioural: D Discipline: [:I Academic: D Cyber: D

Date of the incident:

Please write the details of the incident:

Signature of the grievant:
Please note:

Incomplete grievance form will not be accepted, but can be resubmitted with approprate information.
You can attach any document/evidence to support your grievance.

Office use:

Details of the remedial action taken:

Adopted: June, 2
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Hameed Ali Yahya KM
Principal

E A Reviewed and updated: April, 2025






